Karyn Baker
2300 Ashby Ave
Berkeley CA 94705

Jun 19th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have had so many bad customer service experiences with AT&T that I am thrilled to have another
provider that can bring us fiber internet. My provider is Sonic, and their customer service has been
outstanding. My husband works at home most days and our high speed internet is essential to his
career success.

Please dont eliminate the competition. Sonic provides reasonably priced, amazingly fast, fiber
internet and removing competition basically gives AT&T a monopoly. I thought the USA stood for
competition and against unfair monopolies?

Sincerely

Karyn Baker



